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PWD Organizational Chart                             
- Who’s who in PWD
- Get to know your FOS

Agenda



BM / FC Overview
- Program snapshot
- Instructions / Guidance / Key Takeaways

Agenda



Roles & Responsibilities
- BM & FC Roles and Responsibilities 
- Tenant Command Authorization Letter

Agenda



PWD Processes
- Products & Services
- Types of Service Requests
- TF-1 Related Projects

Agenda



Agenda

Associated Installation Activities
- Safety / Fire / Security / Energy 
- Other Facility Management-related activities



Monthly Focus Training
- Building Energy & Water Monitor

Agenda



COMMUNICATION
IS KEY!

PWD SERVICE DESK
DSN: 314-626-4981

After Hours: 337-129-9348
E-Mail: 

PWDNaplesTroubleDesk@us.navy.mil



PWD Org Chart

Services Branch
• (1) GS
• (0) HN
• (1) Seabee

NSA Naples CO
CAPT Randazzo

NAVFAC EURAFCENT CO
CAPT Miranda

PWO
CDR Parizek

SEL
BUC Tyrone Huffin

DPWO
Chris Massari

Energy Mgr
Gennaro Gargiulo HN Q2

Facilities Mgmnt 
Division

Amanda Smith

Environmental 
Division
John Ladd

• (2) GS (FOS)
• (13) HN (FOS)
• (2) Seabees (FOS)
• (2) Vacant

Requirements 
Branch

Caleb Loscar

• (3) GS
• (9) HN
• (2) Seabees
• (2) Vacant

Asset Mgmt 
Branch

Sabrina Hecht

Site Safety Mgr
Margherita Sepe HN

Admin Analysts
• (3) HN

Financial 
Analysts

• (2) HN

Admin & Finance 
Mgmnt Division

Jon Owens

• (1) GS
• (5) HN
• (1) Officer
• (1) Seabees
• (2) Vacant

Project Mgmt/ 
Eng. Branch
Adam Forshey

• (10) HN
• (2) Seabees

Facility Support 
Contracts Branch

Ciro Erico

• (60) HN
• (11) Seabees

Facility Sustainment 
Branch

Jeremy Jaycox

• (12) HN
• (3) Seabees

UEM Branch
Luca Guadanuolo

Compliance 
Branch

• (1) GS
• (1) HN

Planning & 
Conserv. Branch

• (1) HN

• (21) HN
• (10) Seabees

Transportation  
Branch

Edgar Catala

Facilities Eng. & 
Acquisition Div

LCDR Pollard

• (2) GS
• (1) HN

Acquisition Branch
Jenifer Stewart

Production Chief
BUC ???

Production Control
• (5) HN
• (1) Vacant

Production 
Division
Nikol Shaw

APWO 
Capodichino
LTJG Jake Kim

APWO 
Support Site

LT Kristofer Vandermass

* The PWD Requirements 
Branch Head is 
designated as the 
Building Manager 
Program Coordinator.



PWD - FMD

PUBLIC WORKS OFFICER

CDR John Parizek
DSN: 314-626-4653
E-Mail: john.m.parizek.mil@us.navy.mil

FACILITIES MANAGEMENT  
DIRECTOR

Amanda Smith
DSN: 314-626-5289
E-Mail: amanda.e.smith.civ@us.navy.mil

Caleb Loscar
DSN: 314-626-2756
E-Mail: caleb.d.loscar.civ@us.navy.mil

REQUIREMENTS BRANCH 
HEAD



PWD - FMD

ASSISTANT PUBLIC WORKS 
OFFICER (CAPO)

LTJG Jake Kim
DSN: 314-626-6877
E-Mail: jake.j.kim4.mil@us.navy.mil

ASSISTANT PUBLIC WORKS 
OFFICER (GRICIGNANO)

LT Kristofer Vandermass
DSN: 314-626-4806
E-Mail: kristofer.a.vandermass.mil@us.navy.mil



PWD Org Chart



FOS – Gricignano (Support 
Site)

Jon Buckwalter
DSN: 314-629-4149
E-Mail: jonathan.a.buckwalter.civ@us.navy.mil

Facilities assigned to:
DODEA
BUMED
Support Site NSA Infrastructure

Patrizia Piro
DSN: 314-629-4147
E-Mail: patrizia.piro-goebel.ln@us.navy.mil

Facilities assigned to:
NEX / DECA 
NAVY LODGE / Chapel
NFCU
AFN

LEAD FACILITY OPERATIONS 
SPECIALIST



FOS - Capodichino

Maurizio Pollano
DSN: 314-626-3886
E-Mail: maurizio.pollano.ln@us.navy.mil

Carlo Ciervo
DSN: 314-626-3885
E-Mail: carlo.ciervo.ln@us.navy.mil

Facilities assigned to:
MWR / FFSC / NGIS
CREDO / RED CROSS
MVRO / BoA / Banca Intesa
Navy/Marine Corps Relief Society
Bldg. 442 common areas
NSA

Facilities assigned to:
Capo NSA Infrastructure
PWD / UEM / NAVFAC
Security 
BEQ
Bldg. 442-A common areas
Parking Garages (Capo)

Patrizio Bova
DSN: 314-626-3425
E-Mail: patrizio.r.bova.ln@us.navy.mil

LEAD FACILITY OPERATIONS 
SPECIALIST



FOS - Capodichino

Francesco Cimmino
DSN: 314-626-4916
E-Mail: francesco.cimmino.ln@us.navy.mil

Facilities assigned to:
NAVSUP / FLC / NRCD
AIR OPS
Fire Department  
SPAWAR
FDRMC
SIX FLEET Band

Ken Legarda
DSN: 314-626-4337
E-Mail: kenneth.a.legarda.civ@us.navy.mil

Facilities assigned to:
SIX FLEET
CNRE - NSA
NCIS
CNE / C4i Commands
NCTS / SATCOM (Alternate)
Bldg. 442-B common areas

BU2 Jordan Albrecht
DSN: 314-626-3769
E-Mail: jordan.m.albrecht2.mil@us.navy.mil

Facilities assigned to:
SATCOM
NCTS
SIX FLEET (Alternate)
Trouble Calls



FOS – Gaeta Detachment

Bruno Buonocunto
DSN: 314-629-4149
E-Mail: bruno.buonocunto.ln@us.navy.mil

Facilities assigned to (GAETA DET.) :
MWR / MSC / NEX
PWD / Housing
NCTS
NAVSUP
ADMIN / SECURITY / PORT OPS



BM Program 

• BM is the title used to describe a person that manages multiple facilities or a large 
single. In multi-tenant facilities, the preponderant command within the facility is to assign 
the BM.

• FC is the title used to describe a person that manages a minor tenant’s space within a 
large facility. Multiple FCs may coordinate with a single BM in multi-tenant facilities.

• BM & FC plays a vital role as your Department or Command’s primary link to the Public 
Works Department (PWD) to help ensure your maintenance, repair, and facility service 
needs are properly addressed.

• All tenant commands must institute a Building Manager Program consistent with this 
instruction by assigning BMs and FCs with clearly defined areas of responsibility for 
each facility used in support of their respective mission.

• The PWD will support and assist the BMs/FCs in the execution of their duties by 
ensuring that each BM/FC are provided with updated contact information for their 
assigned FOS. FOSs will engage regularly and proactively with BMs/FCs to ensure 
facility needs are being addressed.

BM Program Overview:



BM Program 
• Each BM will ensure enclosure (2) is posted at every building entrance and includes the 

name and telephone number of primary and alternate BMs.  



Roles & Responsibilities

• Tenant commands will initiate and manage the BM program as described 
in published NAVSUPPACTNAPLESINST 11000.1F (dated 17 Feb 2023) instruction, 
listed as follows:

• For multi-tenant facilities, the command with the majority presence, as 

identified by PWD, will appoint the BM. Other commands utilizing space within 

the same facility may appoint an FC. The BM/FC must be military E5 or above 

or civilian GS-09/WG-10/equivalent local national grade or above. The BM/FC 

must have the authority to enforce environmental compliance, energy 

conservation, and building operations policies and procedures. The BM/FC 

must have a security clearance level commensurate with the access 

requirements within their facility.

Building Manager (BM) / Facility Coordinator (FC):

*** Please complete and submit your Command’s Authorization Memo to FMD!



Roles & Responsibilities
Building Manager (BM) / Facility Coordinator (FC):

• Designate BMs/FCs to the PWD using enclosure (1), and annually re-designate 

BMs/FCs. Provide a new BM/FC designation within 30 days in case of vacancy.

• Ensure BMs/FCs attend initial and follow up training provided by the PWD.

• Ensure BMs/FCs maintain awareness of all regular inspections in their facility.

• Submit facility repair, construction, and maintenance requests to the BM/FC as 

outlined in referenced instruction.

• The BM/FC will perform duties as outlined in referenced instruction.

*** Please complete and submit your Command’s Authorization Memo to FMD!



Products & Services

• Custodial Services:
 i.e. clean the toilet, cut the grass.
 Contact your PAR.

• Facility Maintenance and Repair:
 i.e. repair the toilet, replace broken door handle.
 Contact the Service Desk.

• Service Requests (Projects):
 i.e. replace window, renovate office spaces.
 Usually either work beyond a Service Call level or 

Contracting.
 Usually requires TF-1.
 Contact your FOS.

PWD supports 3 basic facility maintenance products:



Services Requests

PWD SERVICE CALL DESK HOTLINE
• DSN: 314-626-4981

• After Hours: 337-129-9348
• E-Mail: PWDNaplesTroubleDesk@us.navy.mil

Fabiana Musolino
DSN: 314-626-6609
E-Mail: fabiana.musolino.ln@us.navy.mil

Valentina Sepe
DSN: 314-626-6112
E-Mail: valentina.sepe.ln@us.navy.mil



Services Requests
Service Call - Capodichino

• EMERGENCY (Facility and Utility)
• Any facility deficiency that immediately compromises the life, health, safety, or mission.
• Always includes: failure of any utility, fire protection, environmental control, or security alarm 

systems.
• PWD will respond within 1 hour and complete within 24 hours (including weekends and 

holidays).  Work will continue without interruption until  the emergency is resolved.
• Emergency Service calls must call the PWD Service desk (626-4981)  to enable a rapid 

response.

• Urgent (Facility and Utility)
• Any facility deficiency that does not immediately endanger personnel or property, but 

extended delays of repairs could result in damage to Government property, or soon affect 
the security, health, or well-being of personnel or the continued operation of a service or 
system. 

• Urgent calls will be completed in 5 work days.

• Routine (Facility and Utility)
• Any deficiency that does not qualify as emergency or urgent, but is needed to maintain 

good working order of the facility.
• Routine calls will be completed in 30 calendar days.

3 Types of Service Requests:

*** When signing for service calls please print and date next to your signature.  This helps us provide quality control.



Services Requests

• EMERGENCY (Facility and Utility)
• Any facility deficiency that immediately compromises the life, health, safety, or mission.
• Always includes: failure of any utility, fire protection, environmental control, or security alarm 

systems.
• PWD will ensure response within 30 minutes (1 hour for DoDEA).  Work will continue without 

interruption until  the emergency is resolved.
• (including weekends and holidays). Emergency Service calls must call the PWD Service desk 

(626-4981)  to enable a rapid response.

• Urgent (Facility and Utility)
• Any facility deficiency that does not immediately endanger personnel or property, but extended 

delays of repairs could result in damage to Government property, or soon affect the security, 
health, or well-being of personnel or the continued operation of a service or system. 

• PWD will ensure response within 4 hours and work until completed (5 working days for housing).

• Routine (Facility and Utility)
• Any deficiency that does not qualify as emergency or urgent, but is needed to maintain good 

working order of the facility.
• Routine calls are required to be complete in 5 working days (28 days for housing).

Service Call – Support Site

*** When signing for service calls please print and date next to your signature.  This helps us provide quality control.



Types of Services 
Requests

• Emergency (Facility and Utility)
• Any facility deficiency that immediately compromises the life, health, safety, or mission.
• Always includes failure of any utility, fire protection, environmental control, or security alarm 

systems.
• PWD will ensure response within 1 hour.  Work will continue without interruption until  the 

emergency is resolved.
• (including weekends and holidays). Emergency Service calls must call the PWD Service desk 

(626-4981)  to enable a rapid response.

• Type I, II, III Service Calls
• Work shall not exceed a total cost (labor and materials) of -

• €50,00 for a Type I call (570 per lease year)
• €150,00 for a Type II call (110 per lease year)
• €400,00 for a Type III call (15 per lease year)

• Any deficiency that does not qualify as emergency or urgent but is needed to maintain good 
working order of the facility.

• Routine calls are required to be responded to in 1 working day.

*** When signing for service calls please print and date next to your signature.  This helps us provide quality control.

Service Call – Support Site 
(DoDEA)

5 Types of Service Calls for DoDEA Lease:



Services Requests

• NON-REIMBURSABLE
• Facility or Utility related work that maintains normal operating conditions of assets.
• Renovation/repairs to damages caused by “failed” assets:

• Roof leak causing ceiling damages.
• Mold caused by failed HVAC.

• Facility Equipment replacement due to failure or updated standards.

• REIMBURSABLE (work that requires funding)
• Locksmith services to include, but not limited to key replacement or duplication, 

specialized lock installation, combo type locks (XO#-series, keypad, etc.…), work 
on safe, etc. 

• Equipment (non-facility) replacement/repair.
• Hanging items (picture, specialized command sign).
• Non-facility related signs.
• Any other work that is not facility related but can be executed by shops (water 

blasting sidewalks, removing storm debris, etc…).
• Alterations, improvement, modernization or renovation work.
• New construction projects.
• Replacement of facility asset within life cycle (not deteriorated).

Funding Types for Services Requests:



Who can call it in?
 Work can be called in by following:

• EMERGENCY
• MUST BE CALLED IN TO SERVICE DESK - NO IMMEDIATE EMAIL SUBMISSION.
• Anyone can call-in an emergency:

 Always inform the BM and your chain of command IOT prevent duplicate requests.
 BMs should always track this work and any follow-up in their Service Log.

• If Reimbursable, BMs should follow-up with email to provide work approval to Service desk.
 Email with additional information (photos, etc.) to help expedite the process.
 Approval response to Service Desk provided email (i.e., “Approved, please proceed”).

• Urgent
• RECOMMEND CALLING-IN TO SERVICE DESK IF HIGH PRIORITY/HIGH VISIBILITY.
• BM/FC or higher authority depending on command.

 Non-reimbursable customers – BM/FC, OIC, Department Head.
 Reimbursable customers – BM, Facility Manager, CO, OIC (Case-by-case).
 BM / FC should always track work in their Service Log.

• Can be called-in (special cases only), emailed or, if available, submitted via Maximo directly.
• Routine

• BM/FC or higher authority depending on command (see urgent above).
• Emailed or, if available, submitted via Maximo directly.  If called-in, will be directed to submit via 

email (please note that no action will be taken).
NOTE: When signing for service calls please inspect job, print your name and date next to your signature.  

This will help us provide quality control and ensure job is completed correctly.



Service Call e mail 
format 

• Simplify Service Desk process of inputting information into Maximo as quickly and 
accurately as possible.

 Service Desk submits up to 12,000 work orders a year, not including PMs and 
Projects.

• Reduce wasting labor hours caused by inaccurate information (wrong location, wrong 
trade for work, cannot find location, etc...).

*** Incomplete, inaccurate or improperly formatted service requests emails will be returned with no action!



Service Call e mail 
format 

SUBJECT: {Title of Work – see below for format}

PWD Help Desk, 
The following is a (Emergency/Routine/Urgent) Service Call
Location: Capodichino Base/Support Site/Lago Patria/Carney Park
Building: 407
Floor: Ground, 1st, 2nd Basement level
Room: 160, G41

Title of Work (same as subject of email): {Brief description of 
work, include room and building number within the description –
Should also be the Subject of the email}
(Sample: Ground Floor - Room 160 - Repair broken door handle 

on room entrance door)
Description of work Requested: {provide additional identifying 
information to help PWD personnel pinpoint location of work}

POC Name/Email/Phone:   LT John Doe 
/John.Doe@Eu.Navy.Mil/626-XXXX
(Please note that correct POC information is critical for receiving 
automatic updates from Maximo whenever Work Order status 
changes).

*** Service Calls not in this format will be returned with NO action!



Service Call QR Code
PWD Online Service Request Ticket System (QR Code):

• WHO CAN USE IT? 
- Anyone! Just fill out the outline form and click to report 
an issue

• HOW IT WORKS:

1. You report using the QR code.

2. Your building manager submits it to PWD.

3. Check with your building manager for status updates.

• WHY USE IT?
- Easier reporting
- Faster communication
- Streamlined process

Start using the PWD Online Service Request Ticket System today!



Service Call Line

COMMUNICATION
IS KEY!

PWD SERVICE DESK
DSN: 314-626-4981

After Hours: 337-129-9348
E-Mail: 

PWDNaplesTroubleDesk@us.navy.mil



Sample Work Request Log
Service Call Number Description Date Type (E/U/R)



TF-1 Submittal
 Commands can request construction, alteration, janitorial services, repairs, and any project beyond service 

call scope using a Service Request form or TF-1 (shown on the next page).  Your FOS will help you start this 
process.

5.0 Completed 
documents and 
funding request 

received and sent 
to PWD Financial 
Management (FM)

6.0 FM forwards 
funding request for 
customer funding

7.0 FM receives funding 
document from customer 
and forwards to LANT for 

acceptance

8.0 FM receives an 
accepted copy of the  

funding document from 
LANT with appropriate 
financial information

9.0 FM forwards copy 
of accepted funding 

document to 
FMD/FEAD for follow-

on action

10.0 FMD/FEAD 
prepares project folder 
and sends to Service 
Provider (In-House or 

Contractor)
2

2-4 Week



TF-1 Submittal
• What your FOS needs as an initial requirements:

- Detailed information regarding the construction project requirement 
- Promise-to-Pay (PTP) from your FM
- Schedule an initial site visit with your FOS

• What happens after:
- Your FOS will generate other project documents from submitted TF-1
- May require additional site visit to confirm technical requirements

- Schedule WIB

- Assign the project to an engineer, P&E, and/or Planner 

- Project collaborations

• Types of project requirements:
- Cat I / II or Cat III / IV
- Contract work vs PWD In-House Shop work
- Customer funded vs PWD funded projects

- Special project, Real Estate Leasing Action, MILCON



TF-1 Submittal
• Major milestones of project phases:

- Initial project identification / initial site visit
- Planning / generate project documents / constructability review
- Funding process
- Contract solicitation  / BoM – PR for In-House Shop work
- Execution / project construction schedule
- Final inspection / close-out

• Follow-up between FOS & the Customer:
- FOS / Engineer – P&E – DM / CM / PM
- Funding types; communicate to ensure funding transfer happens

- Pre-final / final inspection

- Project requirements (TF-1) vs actual project result

- Reimbursable vs non-reimbursable Unit Commands

- Call for Work / Project Fiscal Year Cycle / PWD bandwidth 

- CNIC funded projects



TF-1 Form



Call For Work
FY25      FY26       FY27        FY28

• All NSA Naples commands with intent to request design and construction services 

from PWD Naples must submit their FY26 project list 

NLT 30NOV24 and FY26 project list NLT 31MAR25.

• Please ensure your commands abide by this guidance so PWD can support you!

• Project lists should be communicated to the PWD through each command's building 

manager. Failure to submit project lists by the dates in the Call for work letter will 

result in delayed execution of facilities requirements.​

• If you have missed this window for submittal, you will now need a letter from the 

ICO.

Call For Work Cycle - Schedule:



Associated Base Activities
• Zone Inspection

• CNIC program; with PWD support between FOS and BM

• Routine Safety Inspection
• Safety program; inspections to address any unsafe working conditions

• Site Approvals / Space Assignment
• AMB program / Site Approvals are initiated via TF-1 through your FOS

• Construction Mixed Commission
• AMB program / certain TF-1 related projects will require CMC submittal 

• Base Operation Support (BOS) Service Contracts
• Your PAR is your main contact for contract execution, complaints, or scheduling.

• Environmental Services

• PWD PMI – Utility Outages / Bulk Trash Pickup

• Others



Associated Base Activities
Electrical Substations (ESS / SS)
Preventive Maintenance Inspection (PMI) Program Schedule FY25:

Domenico Alfano
Alternate Project Manager​
ALCA Srl - Facility Support Services​
tel: +39 081 813 12 01​
cell.: +39 342 094 74 53​
email: d.alfano@alca-
fss.com <mailto:d.alfano@alca-fss.com>​

Rosina De Rosa​
Alternate Project Manager​
ALCA Srl - Facility Support Services​
tel: +39 081 813 12 01​
email: r.derosa@alca-
fss.com <mailto:r.derosa@alca-fss.com>



Focus TRNG of the Month!

Building Energy & Water 
Monitoring



Focus Training of the Month!
Building Energy & Water Monitor (BEM):

• Energy Conservation:

• Who is the BEM?

Expectations: no more than 2 hours per month – 5 minutes per day



Focus Training of the Month!
What are the BEM’s Tasks?:

Expectations: no more than 2 hours per month – 5 minutes per day

• AWARENESS: 
- Posts energy awareness materials in the building for maximum visibility.
- Encourages good energy use habits within your assigned area.

• MONITORING & CONSERVATION:
- Monitors the operation of the building through periodic surveys.
- Identifies & proposes potential energy saving opportunities in their facility to the Installation  Energy Manager 
(IEM).
- Reports energy / water waste to the IEM.

• POC:
- For any energy and water issues (heating/cooling, water leaks, unauthorized equipment).

• CHECK LIST:
- Fill the checklist quarterly; it is a tool to understand if energy & water waste in the Tenant’s space is present. 



Focus Training of the Month!



Memory Check!

BM PROGRAM BM ROLES & 
RESPONSIBILITIES

PWD 
PROCESSES

The 
Preponderant 

Command
Which Command 
should assign a  
BM in a multi-
tenant facility?

FOCUS TRAINING 
OF THE MONTH

Which commands must 
appoint a Building 
Manager/Facility 

Coordinator for their 
occupied facility(ies)?



Memory Check!
BM PROGRAM

BM ROLES & 
RESPONSIBILITIES

PWD 
PROCESSES

All Tenant 
Commands

Which Command 
should assign a  
BM in a multi-
tenant facility?

True or False...
The BM and FC are 
expected to conduct 
energy conservation 
checks within their 

facility(ies) at least 5 
minutes per day ?

FOCUS TRAINING 
OF THE MONTH

Which commands must 
appoint a Building 
Manager/Facility 

Coordinator for their 
occupied facility(ies)?



Memory Check!
BM PROGRAM

BM ROLES & 
RESPONSIBILITIES

PWD 
PROCESSES

Which Command 
should assign a  
BM in a multi-
tenant facility?

True

What happens when 
clients submits incomplete, 

inaccurate or improperly 
formatted service request 

to PWD Service Desk?

FOCUS TRAINING 
OF THE MONTH

All Tenant 
Commands

True or False...
The BM and FC are 
expected to conduct 
energy conservation 
checks within their 

facility(ies) at least 5 
minutes per day ?

Which commands must 
appoint a Building 
Manager/Facility 

Coordinator for their 
occupied facility(ies)?



Memory Check!
BM PROGRAM

BM ROLES & 
RESPONSIBILITIES

PWD 
PROCESSES

Which Command 
should assign a  
BM in a multi-
tenant facility?

Service request 
email will be 

returned back to 
the client with 
“No Action”

Complete the BEM 
phrase… “THE CHEAPEST 
ENERGY IS _ _ _ _ _ _ _?

FOCUS TRAINING 
OF THE MONTH

What happens when 
clients submits incomplete, 

inaccurate or improperly 
formatted service request 

to PWD Service Desk?

All Tenant 
Commands

True or False...
The BM and FC are 
expected to conduct 
energy conservation 
checks within their 

facility(ies) at least 5 
minutes per day ?

True

Which commands must 
appoint a Building 
Manager/Facility 

Coordinator for their 
occupied facility(ies)?



Memory Check!
BM PROGRAM

BM ROLES & 
RESPONSIBILITIES

PWD 
PROCESSES

FOCUS TRAINING 
OF THE MONTH

Which Command 
should assign a  
BM in a multi-
tenant facility?

Complete the BEM 
phrase… “THE CHEAPEST 
ENERGY IS _ _ _ _ _ _ _?

THE ENERGY 
YOU NEVER USE!

What happens when 
clients submits incomplete, 

inaccurate or improperly 
formatted service request 

to PWD Service Desk?

Service request 
email will be 

returned back to 
the client with 
“No Action”

All Tenant 
Commands

Which commands must 
appoint a Building 
Manager/Facility 

Coordinator for their 
occupied facility(ies)?

True or False...
The BM and FC are 
expected to conduct 
energy conservation 
checks within their 

facility(ies) at least 5 
minutes per day ?

True



Summary
 There are two ways to request service from Public Works:

• Service call:
• Capo: Emergency: Immediate Urgent: 5 business days Routine: 30 calendar days.
• Support Site: Emergency: Immediate Urgent: 4 hours Routine: 5 business days.

• Request for Service: Your FMS will help you!
• Fill out a Project Request (TF-1) and know that the minimum time to project award is 75 days.

 Base Operating Support contract:
• Ask your PAR for clarification of services and for temporary changes.
• For permanent changes to services contact your FMS.

 Contracting:
• Do

• Use you commands Government purchase card to meet your requirements under the micro-purchase threshold limit $3500 USD.
• Don’t

• Give any directions to contractors.
• Use DOD FEDMALL to regularly schedule services

 Environmental:
• For spill response call 081.568.6911 For Hazardous Waste call 626-6642 or 626-5877

 Transportation:
• For transportation requests call 626-5636 during business hours or 337-127-4659 after hours

 You are responsible for your spaces!  We need you to be our eyes and ears so we can adequately maintain your spaces.



FAQ – MS Teams White Board



QUESTIONS?
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